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(1) Report Description  

The Department of MBA conducted a webinar on ‘Viral Marketing’ as part of the webinar series on 

Transfiguration in Management and Commerce organised by School of Management and the School of 

Commerce of Gurunanak College from 6th July 2020 to 16th July 2020. The total number of participants 

for the session were 225 among which there were participants from various place across Tamilnadu and 

also from other states like Delhi, Bihar, Madhya Pradesh, Jharkand, Karnataka and Puducherry(UT)also 

actively Participated 

Participant Details 

Faculty Members: 40 

Students: 209 

Research Scholar: 1 

Tamilnadu: 234 

Puducherry: 1 

Other states: 15 

GNC: 225 

Non GNC: 25 

 

Report 

The resource person was Dr.V.Uma Maheswari, Head, Department of MBA, Gurunanak 

College(Autonomous), Velachery, Chennai. She explained the various aspects and Types of Viral 

marketing. She quoted examples of Hotmail.com, Instagram, and products like Nike, Aerial detergent, 

Dove campaign, Old Spice, which followed out of box strategies to go viral. She also quoted that even 

events like Swiggy voice of hunger campaign, Ice bucket challenge to create awareness about 

Amyotropic Lateral Sclerosis(ALS) disease to raise funds and Amazon prime’s different thought of 

utilising a negative twitter comment about them can also be used to make moment marketing to 

promote their products. The speaker also described that certain product’s strategies like Boycott Titan, 

Sur Excel, Gillette, Paytm, Kent can also go negative against the product if they don’t understand the 

audience properly. She also discussed the importance of using a right influencer which decides the 

success or failure of the product in viral marketing. 
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